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To act decisively, you need confidence. Confidence that your results are trending in the right direction.  

Confidence that benchmarks are truly apples-to-apples. And confidence that you and your team are  

focusing on the right claims. Through our team of analytic consultants, GB has developed cutting-edge  

stewardship, benchmarking, and dashboard capabilities to help you lead — and act — with confidence.

Our Severity Mix Adjusted Rating  Technique 

(S.M.A.R.T.) empowers  the most apples-to-apples  

benchmarking of claim outcomes  in our industry.
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Every stewardship analysis 

includes deep-dives on drivers 

of total cost of risk (TCOR): 

closure  performance, litigation 

management, reserving, return 

to work, and managed care.

Industry Benchmarks
Less precise, don’t account for individual claim 

complexity; can lead to wrong conclusions

SMART Benchmarks
Precise, claim level comparisons of like-

complexity claims brings you greater clarity, 

including changes in complexity over time


